Pain Care Quality Instrument Development 2

Table 1

Pain Care Quality (Pain-CQ) Survey (v3): Definitions and Sample Items 

	Being Treated Right – Satisfaction that stems from the caring and concern of others; when others are solicitous or trying to diligently help in the individual’s management of pain by listening, responding promptly, and believing the individual’s reports of pain. Not treated right stems from the lack of care and concern for the individual patient and their reports of pain; occurs when the patient must wait for analgesic therapy with unrelieved pain and or when the patient does not feel validated; occurs when the healthcare team delays treatment or approaches the individual in a judgmental, rude, or flippant manner.

	· My nurse took the time to listen to my reports about my pain.

	· My nurses responded quickly to my reports of pain.

	· My nurse answered questions about my pain in a way I could understand.

	Safety Net - Feeling a sense of safety knowing that there is a plan and medications in place. Medications will consistently work and are easily and readily available. Healthcare team members act proactively to anticipate problems. Options are available if medications are ineffective. Patient has control to take medication when needed.

	· There was help available to manage my pain.

	· My nurse followed-up to make certain that the pain medications were working

	· My nurse responded to changes in my pain.

	Efficacy of Pain Management - The pain management plan is efficacious, and not too complicated. Medications work quickly and their side effects are managed. Healthcare professionals have expertise when designing and implementing the plan.

	· The pain medication worked quickly to ease my pain.

	· The side effects of the pain medications were controlled.

	· The pain medicine controlled my pain.

	Partnership With the Nurse and Healthcare Team Related to Pain Management – Collaboration that occurs between the patient and the healthcare team or between healthcare team members to discuss, strategize, and plan for the patient’s individual pain management plan; occurs when healthcare team members believe the patient and involve the patient in managing the pain.

	· My healthcare team involved me in decisions about controlling my pain.

	· There was a team working together to make certain my pain was controlled.

	· My healthcare team took time to discuss with me ways to manage my pain.


Note. Definitions adapted from Beck et al. (In press). 
Table 2

Example of Evaluation Tool for Expert Panel Review 

Please review each item in the scale for its relevancy to the concepts being measured in the scale.
Please rate the relevancy of each item on the Pain-CQ by placing a “X” in the appropriate column 

	Items for Concept of Being Treated Right
During the past shift:
	Item is not relevant
	Unable to assess relevance without item revision OR 

item is in need of such revision that it is no longer relevant
	Item is relevant but needs minor alteration
	Item is very relevant and succinct
	Comments about item or suggestions for item revision

	1. My nurse took the time to listen to my reports about my pain.
	
	
	
	
	

	2. My nurse considered my pain when they were assisting me with movement and activity.
	
	
	
	
	


Note. Adapted from Lynn (1986).

Table 3

Examples of Items of the Pain-CQ Deleted During Phase 2 and 3 

	Construct 
	Deleted Item Phase 2

Expert Panel Review 
	Deleted Item Phase 3 

Cognitive Interviewing 

	Being Treated Right 
	My nurse treated me gently

My nurse did the best he/she could to manage my pain.
	My nurse was there for me if I was in pain.

My nurse accepted what I told him or her about my pain.

	Safety Net 
	My nurse made certain that I had enough pain medicine on-hand if I needed it.

I could control the pain with the medications provided to me.
	I was in control of my pain.

	Efficacy of Pain Management 
	The pain medicine controlled my pain.

I had complete pain relief.
	I spent a lot of time in pain.

My pain medicine worked only sometimes.

	Partnership with the Health Care Team 
	My nurse understood if I did not want to take pain medication because of the side effects.

If I didn’t think my medication was working, my nurse called my doctor right away.
	My nurse taught me how to control my own pain. 
My team was doing their best to manage my pain. 


Table 4

Demographic Characteristics of Hospitalized Patients with Pain (n = 39)

	
	Participants in Cognitive Interviewing

	Characteristic
	n
	%

	Gender
	
	

	Female
	24
	61.5

	Male
	15
	38.5

	Race and Ethnicity
	
	

	Non-Hispanic White
	37
	94.8

	Hispanic White 
	1
	2.6

	American Indian 
	1
	2.6

	Marital Status
	
	

	Single
	4
	10.3

	Separated or divorced
	3
	7.7

	Widowed
	6
	15.4

	Married or Partnered 
	26
	66.7

	Education
	
	

	Less than High School
	5
	12.8

	High School
	9
	23.1

	Some college/technical
	9
	23.1

	College Graduate 
	15
	38.5

	Missing 
	1
	2.6

	Age 

 Mean

 Standard Deviation 

 Range
	58.85

16.25

23-86


Table 5

Clinical Characteristics of Hospitalized Patients with Pain (n = 39) 

	Type of Cancer 

Colorectal

Lymphoma, Leukemia

Uterine, Cervical, Ovarian

Breast

Lung 

Prostate 

Bladder

Other
	n

8

6

4

4

4

3

2

8
	%

20.6

15.4

10.3

10.3

10.3

7.7

5.4

20.6

	Extent of Disease

Local 

Regional 

Advanced 

Not applicable, not available 
	5

8

14

12
	12.8

20.5

35.9

23.1

	Reason for Hospitalization

Surgery 

Supportive Care and Management of Complications

Treatment of cancer

Other 
	16

16

3

4
	41.0

41.0

7.7

10.3

	Comorbiditiesb

Arthritis 

Hypertension

Heart Disease 

Lung Disease 

Neuromuscular disease 

Kidney Disease 

Fatigue syndrome 

Diabetes 

Other
	15

12

7

2

2

1

1

1

8
	38.5

23.1

17.9

5.2

5.2

2.6

2.6

2.6

20.5


Notes. aIncludes locations only reported by one patient 
bDoes not sum to 100% due to multiple response
Table 6

Pain Characteristics of Hospitalized Patients 
	Variable 
	n
	%

	Cause of Paina
Surgery

Tumor

Cancer Treatment

Chronic pain

Procedural pain

Unknown/Other

Pain Location 

Abdomen 

Extremities

Head/Neck

Back/Spine

Chest

Other b

Pain at its worst during past shift 
Mild (0 to 3) 

Moderate (4 to 7)

Severe (8 to 10)

Missing
	18

10

7

3

1

4

15

5

5

4

2

7

10
23

5

1
	46.2

25.6

17.9

7.7

2.6

10.3

38.5

12.8

12.8

10.3

5.1

17.9

25.6

59.0

12.8

2.6


Notes. aDoes not sum to 100% due to multiple response
bIncludes locations only reported by one patient and those that were not specified, e.g., bone pain
