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Manuscript 2005/027.  Use of Situation-Specific Norbeck Social Support 
Questionnaire Items. 
 
Problem Statement.  The purpose of this paper is to report findings of a factor analysis to 
explore statistical parameters of situation-specific affect, affirmation, and aid items and 
to recommend development of NSSQ situation-specific items.  The purpose concisely 
describes the focus of this methodogical paper.     
 
Literature Review.  The author begins with a brief description of the NSSQ and 
background that supports the application of the tool in measuring situation-specific 
support.  This is an important discussion as many social support tools are often 
“misused” as global measures of social support applicable to almost any situation.  In the 
case of the NSSQ, the author describes work done by Norbeck to demonstrate the 
situation-specific focus of this tool.  Other than this work by Norbeck, no other published 
studies utilized the tool as a situation-specific measure.  The author provides a detailed 
description of the rationale and development of situation-specific items for the NSSQ.   
 
Theoretical Framework.  The paper focuses on methodological issues, so discussion of 
theoretical basis is not emphasized.  The author does provide descriptions of the 
concepts of social support measured by the NSSQ.   
 
Research Design.  We learn about the study conducted to examine the situation-specific 
properties of the revised NSSQ for the first time under the “methods” section.  It would 
be valuable to learn about this study earlier in the paper (after purpose) so there is a 
clear explanation of how the author plans to examine this revised tool.  Under the 
“procedure” section, the author indicates that the response rate was 57%.  The tool was 
administered to 168 undergraduate women.  The sample size was then indicated to be 
154.  Please clarify the correct response rate (154/168?).  Descriptives of the sample 
demographics were summarized. 
  
Data Analysis/Discussion of Findings.  The author presents a detailed description of the 
data analysis procedures.  Rationale for variable selection for LISREL analyses was 
clear.  The author provides clarification throughout the data analysis and discussion of 
the statistical findings in terms that reader unfamiliar with LISREL analysis will 
understand.  Results were presented in detail for each situation-specific dimension of 
NSSQ and how they applied to the context of the “maternal vs. student” roles and 
support mechanisms.  The author provides concise recommendations that researchers 
will find valuable in the use of the NSSQ.  As this study is one of the first to provide a 
detailed, methological driven analysis of the NSSQ’s situation-specific application to 
measure social support dimensions within a specific context, it will be widely referenced 
by nurse researchers.      
 
Organization.  Organization of the manuscript was very good. 
 
Style of Presentation.  No issues. 
 


